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Date:   Wednesday, April 13, 2011 
 
To:   Lumenera Scientific Partners 
 
From:   Darren Bessette, Product Manager 
  
  
 
Re:  INFINITY1-2 Product Modification Notice 
  New Image Sensor Due To Manufacturer Obsolescence 
  Product News #11-Sci-02 
 
 
Due to a manufacturer’s part obsolescence, Lumenera will now begin phasing in a new version of 
its INFINITY1-2 2.0 megapixel color USB 2.0 camera that will include an updated sensor.  
 
Although some camera specifications have been slightly modified, overall you should expect 
similar, high-quality performance to the legacy INFINITY1-2.  This product modification will not 
affect pricing. 
 
Please note that as a result of this modification:  

• By default the camera is set to run at 10 frames per second (fps), with the option of 
increasing 15 fps 

• New camera drivers are required - the camera software included with purchase contains 
both the updated drivers as well as the older versions 

 
Any open orders will be transitioned to the new camera model once the current stock is depleted. 
You will be able to distinguish the new version by updated part numbers on the camera label and 
the change in external power from 6V to 5V (please note that external power is not typically 
required as it is powered by USB).  
 
New ordering information as of April 13, 2011:  
Product names and ordering part numbers have been modified as follows:  

 

Camera Description Previous Part 
Number 

New Part 
Number 

2.0 megapixel enclosed color camera INFINITY1-2C INFINITY1-2CB
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Customers will continue to receive existing levels of technical support for these cameras as per our 
standard practice. Standard warranties apply. Lumenera reserves the right to substitute new parts 
as required on products returned to the factory for repairs. This policy may be subject to other 
customer-specific service level agreements. 
 
We apologize for any inconvenience this may cause your organization. Our support and sales staff 
are available to assist you in any way possible. To address any questions regarding order, pricing 
and availability please contact your Business Development Representative or Isabel Martins, Sales 
Coordinator, isabel.martins@lumenera.com / +1-613-736-4077 x 180. For Technical Support 
please contact us at support@lumenera.com. 
 
We thank you for your cooperation in this product transition.  
 


