End of Life Notice

#17-CORP-08

Date: March 21, 2017

To: Lumenera Customers, Lumenera Partners
From: Lumenera Corporation, Product Management
Re: End of Life (EOL) Notice for CAMV700C

Lumenera is providing an EOL notice for the CAMV700C industrial camera model due to drop off
in demand and component end of life. Lumenera will be offering a last time buy with guaranteed
stock for all orders received prior May 1st 2017.

Camera Model Variants Last Time Buy EOL Date
CAMV700C All variants May 1, 2017 June 1, 2017

Technical Support/Repair Policy:
Customers will continue to receive existing levels of technical support for these cameras.
Standard warranties apply. Lumenera reserves the right to substitute new parts as required on
cameras returned to the factory for repairs. This policy may be subject to other customer-
specific service level agreements.

Partner Price Lists:
New Partner price lists are being updated accordingly. Your Business Development
Representative will be following up with updated lists.

Contact Information:

We sincerely regret the change to this product line and any inconvenience this may cause to your
operations. Quality and customer satisfaction is important to us and our sales and technical
support teams are available to assist you in any way possible. For questions regarding this EOL,
please contact your Lumenera Business Development Representative. Or call us at +1-613-736-
4077. For Technical Support please contact us at support@lumenera.com.

Lumenera Corporation e 7 Capella Court, Ottawa, ON, Canada K2E 8A7 e (t) 1.613.736.4077 e (f) 1.613.736.4071 e www.lumenera.com

©2017 Lumenera Corporation, all rights reserved. Design, features, and specifications are subject to change without notice.
#17-CORP-08 03212017


mailto:support@lumenera.com

	Technical Support/Repair Policy:
	Partner Price Lists:

